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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

2023lIl{CTCruSf9}}tltr(fflff,rnnrcol101707", 
E-mail: info@irctc.com, website: *UH:6?llElT

M/s Shri Laxmi Narayan Entcrpriscs
Addrcss: lT9CChinmay Apartmcnt,
l{ajcndra Nagar, Indore, Madhya Pradcsh
shrilakshmin arayan.cnt@gmail.com
9826920014

Sub: Award of tcmporary licensc -cum- commcnccment of On-board Catcring Serviccs
in train no. 20935-36, GIMI]-INDII.
Itcf: Limitcd II- I'endcr no. 2023/IIICTC/TSV/JUNII/54 opencd on 04.07.2023.

With rcl'clcncc to thc subjcct mcntioned abovc, it has been decided to award you thc
lcmporary liocnsc fol provision of on-board catcring Scrvices in above mcntioncd train
without pantry Car (through l'SV) for a period of 06 months or takeover of scrvices by ncw
Liconscc/Itailways/Il{C'l'C, whichovcr is earlier, purcly on adhoc basis subject to tcrms and
conclitions cnshrincd irr thc tcndcr clocumcnt, which shall form parl of thc licensc. 'I'he abovc
award of tcmporary liccnsc is subjcct to the tcrms and conditions of bid documcnt and
(iovcrnmcnt o1'India dircctivc to contain Covid.

A) In vicw of thc abovc you arc rccluircd to submit Lcttcr of acceptancc within Fivc (05)
working days of issuancc of LOA along with sccurity dcposit to bc subrnittcd in
Corporatc Olllcc as dctail hcrc under. 'fhc Liccnsc lcc lor first thrco months is to be
submittod within fivc (05) working days of issuc of LOA or 05 working days bclorc
datc of cotnlrcnccurcnt of operation whichcvcr is lalcr. 'l'hc rcmaining 03 months
Liccnse fcc is to be dcposited 15 working days bclbrc complction of lst 03 months or
as adviscd in LOA as dctailcd below:-

Liccnse l'eo

GS'f(D18%
l'otal
Sccurity dcposit

Spl. Sccurity dcposit

llauk account details of II{C]'C/CO

: Rs. 9,019/-
: Rs. 1,623l-
= Rs 10,6421- (to be paid at IRCTC/WZ)
: Rs. 11064l- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

: NIL

is as under:-
Accourlt Namc Indian Itailway Catcring & I'ourism

Corporation Ltd.
Account Number 000705002 I 69
Account'l'ypc Current
llank Name ICICI Ilank
Ilranch Coruraught Place Delhi

II"SC Codc ICIC0000007
** Chcqucs will not bc acccptcd
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Qtrctcd LF plus applicablc GS't' lbr 06 months as pcr tcrms and condition ol liconsc to bo
subnrittcd at II{C'I'C/WZ.l\anl< aocount dctails of II{C'1'C/ W/,is as undcr:-

Account Namc Indian I{ailway Catcring & 'l'ourisrn Corporation
I-td.

Accour.rt Nurnber 006003 10003149
Aooount'l'voc Curre nt
IJank Namc I IDIIC Ilank
Ilranch Iiort, Mumbai
IIiSC Coclo IIDFCOOOOO6O

**Chcques Will not bc acccptcd

'l'hcrc is no provision ftrr dclaycd paymcnt and failurc to pay as pcr schcdulc shall bc trcatccl
as 'dofault' and action shall bc takcn in accordancc with tcndcr conditions.

Iuvoicc will be issued aftcr rcccipt of paymcnt along with (iS'I'number ancl billing aclclrcss
providcd for thc samc.

I)) You arc rccluircd to start thc provision o1 catcring sorviccs as pcr aclvise of

IITCTC/WZ.

C) ltirst day of start of catcring scrviccs in thc train will bc trcatccl as c1a1c of
oolullcltcoment of Onboard Catering Sclviccs.

D) You arc rccluircd to submil thc list o1'proposcd piokup looations lbr rneal (llAr, lunol"r
& dinncr) along with its addrcsscs lor approval ol'IRC'I'C. 'I'hc samc shoukl bc
submittcd as indicatcd in 1hc cncloscd format 1or acccptancc lcttor.

Ii) I1 you fail to accopt the oll-cr of award of Liccnsc or I'ails to rcmit liccnse I'oc, within
thc stipulatccl timc as aclviscd by II{C'|C, Aotion will bc taken as pcr tcrms ol'clausc
no. 3.5 of (icnclal Conditions of liccnsc- section onc.

lt) Supply/salc of Ilailnccr is to bc madc in thc train in tcrms of clausc no.2.l.a @) &
(b) of Scopc o1 Work o1 thc tcndcr oondition on MItp.

(D Point of Salc machincs as pcr clausc 2.3.5 of tcndcr documcnt has to bc cnsurcd.

Il) All PAD itcms of brands approvcd in Catcgory A and A speoial by IItC'l'C arc only
to bc solcl in 1hc train.

I) IRCI'C approvcd, Packccl brandcd It'l'li itorns likc poha, lJprna, Vcg rncal, Cornbo
mcal ctc. with ISSAI liccnsc and MI{P, with bcsl bclorc datc has to madc availablc in
lrain in addition 1o Cookcd liood.

J) Strict cornpliancc oI guidelincs issucd by Govornmcnt of India, MIIA and this officc
tor COVID- 19, in this rcgard, should bc lbllowcd and any violation thcrcof shall
invokc pcnalty which rnay cxlcnd upto terminalion of contract.

^J,:rt*
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K) Award of liocnsc is subjcct to the final outcomc of WPs filcd in dilTcrent IIigh Court.

L) 'l'he terms & Condition o1'bid dooument is an intcgral part of this lettcr of Award.

M) 'l'his issucs with approval ol Cornpelcnt Authority.

Kindly acknowlcdgc thc rcceipt of this lettcr.
o

-$4lel,tlfi.(.Iaspal Singh)
Manager/ f cndering

Ir-or GGM/Proc.
Flncl:-'I'cndcr I)ocumcnt

Copv:'

- (;(;M/WZ - to provido datc of commencemcnt as pcr prcsent train schcclulc.
- G()M/MCS - lbr kind information and neccssary action plcase.
- A()M/MCS - lbr kincl inforrnalion and nccossary action ploasc.
- AGM/F'in - 1br kind informalion ancl ncccssary action pleasc.
- ccntral control - lbr kind information and ncccssary action plcasc.
- A(;M-IT - for kind information and uploading www.irctc.corn.
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F-ormat lbr acccptance of awarcl of tcmporary license
('I'o bc given on company/firm's lcttcr hcad)

()roup ()cncral M.anlager lW Z
II{CTC/WZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Services
in train no. 20935-36, (]IMll-INDI].
l{cf: Your oflice lcttcr no. 2023/II{CTC/TSV/.IUNII,/54 dt. lli.07.z0z3.

With rclbrcncc to abovc, I/wc hcrcby convcy my/our acoeptancc o1'the tcrms and conditions
of thc temporary liocnso.

Sccurity dcposit as por olauso 2.tl of (icncral conditions of liccnsc- scction onc'l'O IIE IIAII)
A1' CORI'OITA'I'E OF'}'ICII : -

'l'rain no. Sccurity
dcposit

'I'o1al Ilank Dctails I)cmand draft/llankcrs
chccluc/I{'l'GS/NIllt'l No./I}ank
(iuarantcc

Liccnsc fcc as per clausc no. 2.9 of Gencral conditions of liccnsc- scction onc 'l'O BII I)AII)
A'I'WZ
'l'rain

no.
Liccnse Icc GS'I'

@,18%

'l'otal Ilank
I)ctails

I)cmand draft/Ilankcrs
chccl uc/l{'l'GSINI iF'l' No.

Iiurthcr, dctails ol mcals (I)/lt, lunoh & dinncr), pick up looations for thc abovc trains aro as
undcr':-

I'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phonc no.
of contact
person

20935 Dinncr
20936 I}/F

iRC'l'C or its authorizcd pcrson or nominatcd agency is I'rcc to inspcct thc abovc premises as

and whcn rccluirecl.

I/Wc amlarc rcady to oommencc scrviccs in thc abovc train as pcr advisc of Il{C f C.

Signaturc:
M/s
Namc of authorized
pcrson
I)ate
Placc

4a,vt'l
A4r'lc>

Scal of thc licenscc


